How to access your child’s online learning activities — The Learning
Place

Computer/Device

Your child can access their online learning activities using most devices. This includes laptop or desktop
computers, iPads and other tablet computers.

How to access your learning activities

1. Open aweb browser
e Google Chrome, Firefox, Safari or Microsoft Edge are supported.
e Internet Explorer will not work.

Supported Web Browser Supported Web Browser
a c Google Chrome a Firefox
&
£ Free Download -

Free Download

a w Apple Safari a e Microsoft Edge
£ Standard on Apple devices £ Standard on Windows 10

Web Browser

@ o Internet Explorer
A Standard on Windows 7-8

2. Goto https://elearn.eq.edu.au — copy or type the web address into the browser address bar

NB: If you encounter an error, try a different supported browser.

Logon ID “ |
3. Your child should now enter their Logon ID and password, then click Password
ILOgi n’. Change my_password

Login

4. Find My Courses to the right of screen, then click on the relevant

course link in the list.
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5. You should land on the course home page.

NB: If you cannot see the menu on the left hand side of the page, hover your mouse over

the left hand side of the screen and click to display the menu — see image to right.

6. Follow the instructions on the home page.

What if | have more than one child?
If devices are being shared, one child will need to log out and then the next child login.
e Click ‘Login as a different user’ to the top right of screen - see image below.

e Return to step 3 —the next child should enter their Logon ID and password.

Student name

Lagin as different user
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